
BIDDERS GUIDE / TRAINING MANUAL 
 

SYSTEM REQUIREMENT:  

1) The following requirements need to be fulfilled for optimum use of the features  
available on the website of MSTC. 
2) A computer connected to internet through an ISP.  
3) The computer should have adequate RAM depending on version of Windows. 
4) The computer (Desktop / Laptop) should have Windows XP SP3 or above as the 
Operating System. 
5) The website is best viewed in Internet Explorer version 7 or above.  

6) All the ActiveX controls of the Internet Expl orer should be set in Enable mode. As 

described below.  
 
Tools> Internet Options > Security > Custom level > Enable ALL ActiveðX Controls and 
Plug-ins 
 
 

 
 



 
 
7) The settings under Browsing History (Under Tools _ Internet Options _ General) for  
Check for newer versions of web pages should be kept at Every time I visit the 
webpage as shown below. 
 
 
8) All Pop-Blockers should be kept in Disable or turn off mode.  
 



 
 
 
9) Scripting should be in Enable mode under Tools -> Internet Options -> Security -> 
Custom Level. 
 
 
10) The protected mode of the computer should be turned off for higher version of  
Windows where available.  
 



 
 
 
 
Under Tools> Internet Options > Security > There is a check box òENABLE PROTECTED 
MODEó. 
 
To enable the Digital Signature Cert ificate appear in the Signer the box should be 
unchecked as shown below. 
 



 
 
After changing the settings the message might appear on your screen òYour current 
security  settings put your computer at risk. Click here to change your security 
settingsó as shown in subsequent screenshots. This should not be fixed unless it 
appears with a blue question mark as  shown below. 
 



 
 
In the above case, the blue question mark sign indicates that add -on/s want to run. 
That should be done by right clicking on the icon and running the add -ons as shown in 
subsequent screenshots. 
 
Right Click on the message and run the add-on/s as they appear.  
 



 
 
A sample add-on is shown below when the add-on wants to run. Click on run to allow 
that  add-on. 
 

 



Another add-on òTCS Signeró (cab file) also needs to run similarly to allow DSCõs to 
sign digitally.  
 
11) Latest Drivers for your Digital Signature Certificate should be installed properly in 
the computer.  
 
12) The website https://www.mstcecommerce.com should be added to the list of  
Trusted Sites.  
 

 
 
 
13) The website https://www.mstcecommerce.com should be added to the list of  
Compatibility View Settings under Tools.  Tools > Compatibility View Settings > Add our 
website 

 
14) The computer should have Java Runtime Environment version 7 update 9 or above 
installed in it.   
 
15)Windows user should have administrative privilege to install packages on being  
prompted on screen like TCS signer certificate needs to be installed for DSC  
Operation, java applet needs to be loaded etc.  
 

Configuring Java 
To configure the Java, please follow the steps given below:  



From Control panel Click on the Java Icon as highlighted below.  
 

 
 
To check for the Java Version Click on òAboutó under òGeneraló in the Java Control panel. 
The version along with the update is  as shown below 
 

 
 
Click on the òSecurityó tab and drag the slider to òMediumó as shown below. 
 



 
 
Then add our website http://www.mstcecommerce.com by clicking on Edit Site List. On 
doing so a security prompt would appear as shown below.  
 



Click on òContinueó to add our website to the òException Site Listó. 
 

Then Click on òAdvancedó and under Java Console select òShow Consoleó 
 

and all the check boxes under òMiscellaneousó like òPlace Java Icon in the system trayó 
etc, should be checked as shown in the subsequent screenshot. 
 

In some cases it may be required to uncheck the òUse SSL 3.0ó checkbox depending upon the 



 
REGISTRATION OF BUYER 

 

How to Register as BUYER with www.mstcecommerce.com  

(i)  Log on to our website at www.mstcecommerce.com  

(ii)  Click on the link òE-Auctionsó and choose òE-auctioning of Liquor shops in 
Odishaó.  

(iii)  Then click on the link 'Registerõ. GENERAL TERMS & CONDITIONS OF e-
AUCTION will appear on the screen. Scroll down to the bo ttom of the page 
where two options will be there :  
(a) Register as Buyer  and (b) Register as Seller.  

(iv)  Select and click on "Register as Buyer"  option.  

(v) BUYER SPECIFIC TERMS & CONDITIONS will appear next on the screen. Scroll 
down to the bottom of t he page where again two options will be available: 
'Agree'  and 'Disagree'.  

(vi)  Select and click on 'Agree'  button.  

(vii)  Buyer's Registration Form will appear on the screen. Fill up the desired 
information.  

(viii)  All fields marked with * are mandatory  and must be filled in.  
 
 

 
 

 
 
 

http://www.mstcecommerce.com/


 
 
 
Select your User ID and Password and keep a note of the same.  

 
(ix)  

 
Please ensure that the email address given is a valid one and is presently 
active.No special characters  should be used while giving the Postal Address. 
Also no special characters other than @ and _ should be given in user id and 
password.  Digital photo upload & signature upload should be completed 
while submitting the buyer registration form.  

(x) After filling up the form click on the 'Submit'  button.  

(xi)  The next page may not be relevant to you. Please fill up only relevant fields 
and click on 'Preview'  button. All the information typed in the form will be 
displayed to you for verification. If the information is correctly entered then 
click on 'Submit' button. The next page will ask for some information which 
you need to fill up. On successful registration the system will send you an 
email containing your unique buyer registration Number and also inform you 
instantly to submit 'Registration Fee' and the relevant documents.  


